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Tém tat:
Dé phdn tich nhitng téc déng cia lam viéc tai nha dén hiéu qua cong viéc trong qud trinh gidng
day truc tuyén cua giang vién cdc truong dai hoc cong ldp tai Viét Nam khi dai dich Covid-19
dién ra, nghién ciru xdy dung bang hoi va diéu tra mot mau véi 296 quan sat. Céac phan tich
EFA, CFA va SEM trén co sé dit liéu dd thu thdp cho thdy lam viéc tai nha o tac dong tich cuc
toi hiéu qua cong viéc, lam tang sw can bang gitfa céng viée va cude song, anh hwong tich cuc
dén déng luc lam viée, lam giam cang thang céng viéc... Trong twong lai, néu cdc truong dai
hoc ¢6 thé tao duoc dong lyc lam viéc thong qua viéc cdi thién phuc loi va thu nhdp cho giang
vién thi viéc dp dung hinh thirc ddo tao blended learning trong boi canh binh thuwong méi sé
giip hiéu qud va chdt heong giang day dai hoc khong bi giam di ma tham chi sé cé si cdi thién
dang ké.
Twr khoa: Lam viéc tai nha, hi€u qua cong viéc, cang thﬁng cong viéc, dong lyc lam viéce,
Covid-19.
Ma JEL: B21, C40, 123, J24

The impacts of work from home on lecturers’ work productivity in Vietnam

Abstract:

This paper investigated the impact of Work from home on Work productivity, with the mediating
role of Work Stress, Work Motivation and Work-life balance among public university lecturers
in Vietnam during the Covid-19 pandemic. This study was conducted on a sample of 296
observations, and EFA, CFA and SEM analysis were performed using this dataset. The results
demonstrated that Work from home positively influenced Work productivity, Work-life balance,
and Work motivation, while Work from home negatively affected Work stress... These findings
indicated that, in the future, blended learning models would be an efficient way to improve the
quality of university training if strong incentives were provided, such as improving the welfare
and income of lecturers.

Keywords: Work from home, Work performance, Work stress, Work motivation, Covid-19.
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1. Gioi thiéu

K& tir 1an dAu tién duoc phat hién tai thanh phé Vii Han, Trung Quéc, Covid-19 lan rong trén toan thé gidi
gy nén cudc khing hoang nghiém trong vé y té, gido duc, kinh té, giao thong van tai... Dé ngin chan su
lay lan ctia Covid-19, Chinh phu cic nudc trén thé gioi da ap dat cac bién phap cach ly va gidn cach xa hoi.
Su phong toa da khién hoat dong cuia nhiéu nganh nghé khong thé dién ra binh thuong. Trong bdi canh nay,
lam viéc tai nha (work from home - WFH) di tr thanh xu huéng chung ciia toan thé gidi vao nam 2020, vai
s6 liéu bao cao tir cude khao sat cia Owllabs (2021) cho thay rang, trong dai dich Covid-19 gan 70% cong
nhan toan thoi gian dang 1am viéc tai nha boi day 1a giai phap hitu hiéu dé cac hoat dong kinh té xa hoi co
thé tro vé trang thai “binh thuong méi”.

WFH con ¢6 tén goi khac 1a lam viéc tir xa (remote work, teleworking, telecommuting) (Baruch, 2001).
Céc nghién ctru vé tac dong cia WFH hién con c6 sy khong déng thuan. WFH c6 thé mang lai loi ich cho ca
t6 chtrc va nhan vién nhu: gitp ting sy can bang gitta cong viée va cude sdng (Allen, 2001); tic dong tich
cuc dén hiéu qua cong viéc, tang hiéu qua hoat dong cia t6 chie (Joshi & cong su, 2020; Kazekami, 2020).
Hiéu qua caa WFH bi gi6i han boi quyén truy cap va kha nang st dung cong nghé cta nhan vién khi lam
viéc tai nha (Felstead & Henseke, 2017). WFH trong dai dich COVID-19 da lam giam hiéu qua hoat dong
ctia t chuc (Ralph & cong sy, 2020). Theo Bao & cong su (2020), WFH trong dai dich co6 ca tac dong tich
cuc va tiéu cuc dén hiéu qua cong viéc ciia nhan vién va to chuc.

Tai Viét Nam, nam 2020 thyc hién gian cach xa hdi, nganh giao duc budc phai dong ctra cac truong hoc,
hon 1,7 triéu sinh vién chuyén sang phuong thtrc hoc tap truc tuyén (Tran Thi Van Hoa & cong su, 2020).
Dé hd tro cac co sé gido duc ing pho véi dich bénh, Bé Gido duc va Pao tao (2020) di hudng dan trién khai
phuong thirc dao tao tir xa, dao tao truc myén tai cac co sé dao tao truc thudc Bo. Tuy nhién, WFH trong
thoi ky dai dich van 1a mot thach thire 16n, dic biét 1a d6i véi giao duc dai hoc. Viéc td chirc cac 16p hoc
truc tuyén va giang vién lam viéc tai nha da nay sinh nhiéu khé khén trong thoi gian dau thue hién hinh thice
giang day nay nhu khong dugc hd trg sir dung cong nghé thong tin, truyén thong nén mirc ning suat giam di.

Nghién ctru nay, dya trén mau diéu tra ddu nam 2022, thyc hién danh gia tac dong cia WFH va vai trd
trung gian cua su cin bang giira cong viée va cude sdng, cing thing cong viée va dong luc lam viée dén
hiéu qua cong viéc clia giang vién tai Viét Nam. Bai viét gdm 4 phan: (i) Gi6i thiéu chung (ii) Tong quan
va gia thuyét nghién ctru, (iii) Panh gia anh huong ciia WFH dén hiéu qua cua giang vién, (iv) Két luan va
ham y chinh sach.

2. Tong quan va gia thuyét nghién ctru

2.1. Téng quan nghién civu va khung Iy thuyét nghién civu

Trén thé giéi, WFH da xuat hién tir 1au va khong ngu’ng thu hut sy cht y cua cac nha nghién ctru trong
nhiéu thap ky qua. Nam 1984, Olson & Primps da chi ra rang WFH gia tang quyén ty chi va hiéu qua cong
viéc ctia nhan vién, dong thoi mang lai nhidu két qua tich cuc cho t6 chire. Ngay nay, WFH ngay cang ph
bién hon duéi tac dong cua dai dich Covid-19. Theo Purwanto & cong su (2020), WFH co thé lam giam mirc
d6 cang thang cta nguoi lao dong. Farooq & Sultana (2021) cho rang WFH anh huéng tiéu cuc dén hiéu
qua cong viéc cuia nhan vién do gap kho khan trong viéc thich nghi véi noi lam viéc méi. WFH con bi coi
1a nguyén nhan dan dén cam giac bi c6 1ap xa hdi cua nguoi lao dong lam giam dong luc va hi¢u suit 1am
viéc (Martin & MacDonnell, 2012). WFH d6i khi con 1am mat di ranh gidi gitra cong viéc va cudc song ca
nhan ciia ngudi lao dong, khién ho roi vao tinh trang qua tai cong viéc va gip cing thang nhiéu hon (Liu &
Lo, 2018). Susilo (2020) lai khong tim thdy mdi quan hé nao gitta WFH va hiéu qua coéng viéc nhung WFH
gian tiép nang cao hi¢u qua cong viéc clia nhan vién vi WFH lam tang sy hai long ciia nhan vién va dong
Iuc 1am viéc.

Tai Viét Nam, nghién ctiru vé WFH khong nhiéu va méi chi dugc thuc hién gan day khi nén kinh té dbi
mit v6i dai dich Covid-19. Nguyen (2021), vé khia canh nhan thirc va thai d6, WFH bi thuc day boi ndi s¢
vé Covid-19, bi ngan tro boi su kho tap trung véi cong viée va su han ché trong viéc két ndi thong tin. Bui
Nhit Vuong (2021) cho ring WFH ¢6 tac dong tich cuc dén sy can bang gilta cong viéc va gia dinh, sy hai
long trong cong viéc, hleu qua cong viéc. Mic du con nhiéu quan diém trai chiéu vé tinh hiéu qua cua hinh
thirc WFH, nhung day vén 1a giai phap hiéu qua trong bdi canh dich bénh.

Dua trén khung ly thuyét WFH cua Vyas & Butakhieo (2020), khung ly thuyét ciia bai viét ¢ Hinh 1 goém
hai nhém yéu t6 anh huong dén WFH la (1) Nhén t thudc vé to chuc va (2) Nhén t6 thudc vé ca nhan va
gia dinh. Ngoai ra, khi kham ph nhing két qua ctia WFH, Két qua vé phia cong viéc va Két qua vé phia gia
dinh cling dugc xem x¢ét.
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Hinh 1: Khung Iy thuyét vé 1am viéc tai nha

. o Chc kbt qua vé Hiéu qué céng‘viéc ‘
thNhAlInngtl}anhtf) phia cong vise [ Su hal long v6i cong viée
udc vé to chirc Su linh hoat
1
Lam viéc tai nha
trong giai doan
COVID-19
J
Nhitng nhan " Céc két qua vé Su can b?ng gilra cong viéc
thudc vé ca nhan phia cugc song [P _ CU0¢ song AL
va gia dinh Su hai long trong cudc song

Nguon: Vyas & Butakhieo (2020).

Céc nhén t6 thudc vé t6 chirc (Hinh 1) c¢6 thé bao gdm: phiic lgi cho nhén vién, sy tin tudng cia td chirc,
cac nha quén 1y, chinh sach hd tro dao tao khoa hoc c6ng nghé, hd tro chi phi co s& vat chét... Nhitng nhén to
thudc vé ca nhan va gia dinh gdm: cac yéu t thudc vé ca nhan nhu tinh ky luat, tur glac dong luc ban than
kha nang lam viéc dgc lap, tu tln ky nang quan ly thoi glan kién thirc tin hoc; cac yéu té vé gia dinh nhu s6
lwong thanh vién ciing sinh séng, khu vuc sinh séng, s lwong va do tudi cua tré em.

Theo Vyas & Butakhieo (2020), WFH mang lai nhiéu két qua tich cuc vé khia canh cong viéc nhu hi¢u
qua cong viéc va sy hai long trong cong viéc. Ngoai ra, vi WFH cho phép ngudi lao dong linh hoat vé thoi
gian hon nén né tac dong dén tinh linh hoat va sy gin b6 véi to chirc. Tuy nhién, WFH lai ¢6 thé lam mat
dong luc lam viéc ctia nhan vién vi ho phai chiu chi phi lién quan dén WFH (Purwanto & cong su, 2020).
V& khia canh cudc séng, theo Grant & cong su (2019) WFH lam giam su cin bang giita cong viée va cudc
séng; Virick & cong su (2010), WFH c6 tac dong tich cuc dén sy hai long cua gia dinh va cudc séng.

2.2. Gid thuyét nghién ciru

2.2.1. WFH va hiéu qua cong viéc

WFH chi nhiéu phuong thire 1am viéc khac nhau lién quan dén st dung cong nghe thong tin hd tro cong
viéc dong thoi dia diém 1am viéc 1a tai nha riéng. Hiéu qua cong viée d& cap dén sb lwong nhiém vy, kha
nang hoan thanh nhiém vu trudc thoi han, véi ty 1€ sai sot thap, nhan dugc sy cong nhan va hai long cia
ngudi giam sat va dong nghiép, dong thoi phai dap tng dwoc muc tiéu dit ra cua té chirc (Lee & cong su,
1999). WFH gia ting muc d6 tap trung vao cong viéc (Frolick & cong su, 1993) dong thoi dan dén ting
tinh linh hoat trong cong viéc va nhan vién c6 thé téi wu hoa thoi gian ciia minh, do d6, WFH lam gia ting
dang ké hiéu qua cong viéc cta nhan vién (Cascio, 1986). Bén canh d6, mdi trudng thich hop va thi vi khi
WFH s€ gitip ho c6 trang thai lam viéc tdt hon, chat lugng va ) lugng cong viéc cuia nhan vién dugc nang
cao (Susilo, 2020). Dic biét, trong bdi canh cac nude thuc hién chinh sach dong ctra, gian cach xa hoi, mbi
quan hé gitra WFH va hiéu qua lam viéc tiép tuc duoc nghién ctru, khéng dinh boi Sandoval-Reyes & cong
su (2021), Farooq & Sultana (2021).

H1: WFH c6 mbi quan hé tich cuc dén hiéu qua cong viéc.

2.2.2. WFH va su can bang giita cong viéc va cudc song

Su can bang gitta cong viéc va cude song 1a mirc @6 ma mot ca nhan tham gia va hai long tuong dwong
nhau vdi cong viéc va vai tro ca nhan cta minh (Saikia & cdng sy, 2011). Nhan vién thyc hién cac nhiém
vu va cong viéc ctia minh tai nha, khién ho c¢6 quyén tu cha va kiém soat nhiéu hon ddi véi thoi gian, dia
diém (Sardeshmukh & cdng sy, 2012). Ho cé thé ty minh phan bod ngué)n Iyc cho ca hai khia canh cong viéc
va cudc séng mot cach phu hop. Ngoai ra, trong giai doan dai dich Covid-19 bung nd, WFH c6 nhitng loi
ich dac biét giup nhan vién vura duy tri cong viéc vira co thé cham soc, quan tam dén ban than, tré em hodc
nguoi gia, nguoi 16n bi dm (Nakros$iené & cong su, 2019).
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H2: WFH c6 tac dong tich cuc dén sy can bang giita cong viée va cude song.

2.2.3. Sw cdn bang cong viéc-cudc song va hiéu qua cong viéc

Theo Jackson & Fransman (2018) sy can bang gifra cong viéc va cudc song c6 lién quan tich cuc dén
hiéu qua cong viéc. Thanh cong trong viéc can bang gitra cong viée va cude song ¢ thé mang lai nhiéu loi
ich cho ngudi st dung lao dong vi nhan vién c6 dong luc hon, lam viéc hi¢u qua hon va it cang thang hon
(Byrne, 2005).

H3: Sy can bang giita cong viéc va cude song c6 lién quan tich cuc dén hiéu qua cong viéc.

2.2.4. WFH va dong luc lam viéc

Dong lyc 1am viée 1a nhitng yéu t6 thl’lc day, nang cao tinh than lam viéc, khién nhan vién sin sang dong
gop cong sirc vi muc tiéu chung cua to chirc (Pancasﬂa & cong sy, 2020). Theo Timsal & Awais (2016),
WEFH sé& gin lién v6i cong nghé méi va tién tién, qua d6 giup nguoi lao dong lam Vlec dé& dang hon va khién
ho luén duy tri dugc cam giac thoi thuc 1am viée. Ngoai ra, Susilo (2020) cho rang WFH khién nhan vién
cam thay hung thu voi cong viéc hon boi ho ¢o6 thé tranh dugc nhitng hién tuong nhu tac duong, khong con
phai lo lang vé cach thirc va thoi gian di chuyén dén van phong va cd thé bao v¢ stic khoe ctia ban than ciing
nhu gia dinh trudc dai dich.

H4: WFH c6 tac dong tich cuc dén dong luc lam viée

2.2.5. Bong lyc lam viéc va hiéu qua cong viéc

Theo Hoornweg & cong su (2016) su gia tang hiéu qua cong viéc cua nhan vién co nguyén nhan truc
tiep tor dong luc lam viéc cua hg. Cholis & Andayani (2021) khang dinh dong luc gép phan dieu khién hanh

Hinh 2: M6 hinh nghién ciru

Bién kiém soat
Sy can bang gitra Gidi tinh
N A Do tudi
H2 cong viéc va cude H3 Thu nhap
song Kinh nghiém
H4
Lam viée tai - - H> L
N Pong lyc lam viée Hi¢u qua cong viéc
nha
H6 Cing thang cong H7
viéc
H1

Nguon: Nhém tac gia dé xudt.

vi ctia nhan vién theo hudng tich cuc hon, khién ho gin bo hon véi cong viée va to chirc ciia minh. Nhimng
nguoi cd dong luc lam viéc cao sé& luon co gang d€ co6 dugce co hoi thang tién, va dé dat dugc dicu do doi hoi
ho phai nd lyc nhiéu hon, dong thoi lam tot nhiém vu ctia minh hon yéu cau, qua doé cai thién dugc hi¢u qua
cong viéc ca nhan cling nhu cdng viéc chung cuia té chire (Azar & Shafighi, 2013).

HS: Bong lyc 1am viée ¢b tac dong tich cuc toi hiéu qua cong viée

2.2.6. WFH va cang thang cong viéc

Theo Sauter & cong sy (1999) céng thang cong viéc 1a nhimg phan mg ¢6 hai vé mat tinh than va thé
chat ctia nhan vién xay ra khi nhu cau cong viéc vuot qua kha nang, nguén lyc hodc nhu ciu cua ho. Trong
bdi canh dai dich Covid-19, mic du dé thich nghi voi moi truong lam viéc mdi khi lam viéc tai nha, nguoi
lao ddng c6 theé cam thay cang thang, nhung dong thoi, sy gan giii cua cac thanh vién trong gia dinh c6 thé
da lam giam mutrc do cang thang cua ho (Hilbrecht & cong su, 2008). Bén canh d6, WFH gitip nhan vién cé
quyén ty chu cao hon va ho s€ giam bot dugce cam giac ap luc, mét moi trudc cong viée (Sardeshmukh &
cong su, 2012)

H6: WFH tac dong tiéu cuc dén cing thang cong viéc
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2.2.7. Cang th&ng cong viéc va hiéu qua cong viéc

Theo Babak & cdng su (2010) véi ap luc qua 1én, nhu cu cong viéc khong dap ung duoc, khi d6, cam
giac hai long thay thé bang cam giac cang thang, dong luc giam dan va nhan vién bat dau mat huing thu voi
cong viéc va do do hi€u qua cong viéc giam. Ganster & Schaubroeck (1991) khang dinh hi¢u qua cong viéc
cua cdc nhan vién giam khi d6i mét v6i cang thang do ho khong thé duy tri sy cén bang hop ly gilta cude
song gia dinh va cong viéc.

H7: Cing thang cong viéc tic dong tidu cuc dén hiéu qua cong viée

2.2.8. Chi dinh mé hinh nghién ciru

M0 hinh nghién ctru (Hinh 2) gém 01 bién doc lap, 01 bién phu thudc va 03 bién trung gian. Ngoai ra, mot
s0 bién kiém soat cling dugc xem xét nhu: gidi tinh, do tudi, thu nhap va kinh nghiém.

3. Panh gia anh hwéng ciia WFH téi hiéu qua cong viéc ciia gidng vién

3.1. Phwong phadp nghién ciru

3.1.1. Thu thap dir liéu

Mau nghién ctru duge khao sat ngiu nhién bang hinh thic gui Google Forms t6i email cua hon 8000 can
bd, giang vién cua cac truong dai hoc tai Viét Nam (chu y€u tai mién Bac va mién Nam) trong khoang thoi
gian 14/01/2022 dén 28/02/2022 thu duge 360 phan hoi. Sau khi lam sach mau gom 296 quan sat. Gidng
vién trong mau chu yéu dén tir nhom nganh Kinh doanh va quan ly, phép luat; Khoa hoc gido duc va dao tao
gido vién, Khoa hoc su song va khoa hoc tu nhién... Péac diém thong ké cua mau dicu tra thé hién trong Bang
1. M6 hinh nghién clru gom ¢6 5 nhan to va 27 bién quan sat dugc dung lam thang do (Bang 2).

3.1.2. Xu ly dir liéu

Bang 1: Théng ké md ta miu nghién ciru

MAu nghién ctru
Dic diém
S lugng (giang vién) Ty 1€ (%)

Nix 147 49,7

Gidi tinh
Nam 149 50,3
Dudi 35 86 29,1
Nhom tudi Tur 36 dén dudi 45 134 453
Trén 45 76 25,7
Mién Bic 186 62,8

Noi lam viéc

Mién Nam 110 37,2
Duéi 5 nam 23 7,8
Kinhnghiém | 1 5 440 dusi 10 nam 62 20,9

lam viéc
Trén 10 nam 211 71,3
Dudi 10 triéu VND 62 20,9

Thu nhap tai co . . .
L Tu 10 dén dudi 15 triéu
sO gido duc 88 29,7
N R VND

cong lap

Trén 15 triéu VND 146 49,3

Nguon: Nhém tac gia tong hop tir mau diéu tra.
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Bing 2: Tong hop thang do nghién ciru

Tén bien | Ma bien N¢i dung cau héi Nguon

WFH1 Toi thuc hién toan bd cac cong viée giang day ciia minh tai nha

Thoi gian t61 lam viéc ¢ nha bang thoi gian t6i lam viéc tai co s&

WFH2 .
giao duc
WEHS Téi st dung cac cong cu cong nghé thong tin va truyén thong dé
WFH — thuc hién cong viéc giang day cua minh tai nha Susilo (2020);
Lam viéc ] . ] ] Putri & Amran
tai nha WEH4 T6i khong gap truc tiép df)rhlg nghiép va hoc sinh/sinh vién cua (2021)
minh trong qua trinh 1am viéc
WEHS T6i c6 thé d& dang trao d6i vé cong viée/bai giang voi dong
nghié€p/hoc sinh, sinh vién ciia minh khi lam viéc tai nha
WEH6 Trudng hoc c6 thé theo dai két qua cong viée cua toi mot cach dé
dang khi t6i lam viéc tai nha
WP1 Khi lam viéc tai nha, t6i thyc hién déy du céc trach nhiém cong
viéc dugc giao
WP2 Khi lam viéc tai nha, t6i hoan thanh t6t nhiém vu dwoc giao
- ) Staples & cong
WP = Khi lam viée tai nha, t6i thyc hién t5t cac nhiém vy ma cp trén sue (1999);
Hi¢u qua WP3 doi ) ’
L mong dot Bouckenooghe &
cong viéc . - 2013)
wps | Khilim viée tai nha, oi rit hai 1ong voi chét wong cong viee toi da | "8 S¥ (-
lam
WPS Khi lam viéc tai nha, ddng nghiép t6i luén danh gia toi 1a nguoi

lam viéc c6 hiéu qua

WLBI Téi can bang tt gitta thoi gian danh cho cong viée va cude song
WLB —

Su can

: WLB2 Khi 1am viéc tai nha, t6i hoan thanh t&t nhiém vu duoc giao i
bang Bui Nhat Veong

gitta Pdng nghiép va cac thanh vién trong gia dinh t6i néi rang t6i dang (2021); Putri &
cong viee | WLB3 dap g ky vong ciia ho Amran (2021)
va cudc
song WLB4 T6i cam thiy hai long véi su can bang giita cong viée va hoat dong

ngoai cong viée
WM — WMI T6i cam thdy hao himg véi nhiém vu giang day cta minh Bjérklund &
Pong luc ) ) cong su (2013);
lim viée | W2 To6i thuong xuyén cam thay minh c6 y chi manh mé de lam viéc tai Susilo (2020)

nha

Dé xir Iy dit liéu so cap nhom tac gia s dung hai phan mém SPSS 20.0 va AMOS 24.0 véi quy trinh thuc
hién nhu sau: (1) kiém dinh Cronbach’s Alpha dé do luong su phtt hop ctia thang do cho cac bién dugc dua
vao mo hinh, (2) phan tich nhan t6 EFA nham kiém tra tinh hoi tu cta cac bién quan sat va su tach biét gitra
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cac bién doc lap, (3) phan tich nhan t khang dinh (CFA) dé danh gia cac m hinh va thang do, (4) phan tich
cau truc tuyen tinh (SEM) dé kiém dinh cac modi quan h¢ cau trac, (5) thuc hién kiém dinh Bootstrap nham
kiém dinh lai md hinh v6i 6 mau 16n hon. Ngoai ra cong cu Independent Samples T-Test va Anova dugc
st dung dé kiém tra su khac bi¢t trong hi¢u qua cong viéc tai nha ctiia cac nhom giang vién co6 gioi tinh, do
tuoi, kinh nghi€m, thu nhap khac nhau.

3.2. Phén tich két qua thirc nghiém

Két qua phan tich nhan ‘pé theo mo hinh nghién ctru dé xuat cho hé s6 KMO = 0,915 > 0,5 ching t6 phan
tich nhan t6 1a phu hop. Kiém dinh Bartlett c6 ¥ nghia thong ké (sig = 0,000 < 0,05), cho thdy cac bién quan
sat co tuong quan véi nhau trong tong the.

D6i voi kiém dinh phuong sai trich: Gia tri Eigenvalue (Initial Eigenvalues) ctia 5 nhan t6 dau trong bang
16n hon 1 xac dinh rang 5 nhan t6 nay tom tat thong tin cua 26 bién quan sat dua vao EFA mot cach tot nhat.

Hinh 3: Két qua phan tich nhan t6 khing dinh CFA
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Nguon: Két qua phan tich tir Amos 24.0
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Téng phuong sai trich 13 60,729% > 50% ching t6 ring 5 nhan té dugc trich giai thich 60,729% bién thién
dir liéu cia 26 bién quan sat tham gia vao EFA.

Két qua phén tich CFA (Hinh 3), cac chi tiéu do ludng do phit hop ctiia mo hinh thé hién & gia tri CMIN/
df=1,837 <3, CFI=0,951 > 0,95, SRMR = 0,051 < 0,08, h¢ s6 RMSEA = 0,053 < 0,08, Pclose = 0,223 >
0,05, cac chi s6 ciia md hinh déu thda man, do d6 mo hinh phu hop véi dit li€u nghién ctu.

Keét qua cac gia tri P-value cla cac bién quan sat biéu dién cac nhan to déu co gia tri bang *** (tirc la bang

0,000), cac bién quan sat c6 kha nang biéu dién tbt cho nhan tb trong mo hinh CFA.

Két qua phén tich SEM (Hinh 4) c6: gia tri CMIN/df = 2,586 < 3, CFI = 0,905 > 0,9; va h¢ s6 RMSEA
=0,073 <0.08, cac chi s6 do luong dd phu hop ctia mo6 hinh déu thoa man, suy ra, mé hinh phu hgp véi dit

Hinh 4: Két qua phan tich mé hinh céu triic
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Nguon: Két qud phan tich tir Amos 24.0
Bang 3: Két qua ciia md hinh SEM
Méi quan hé gifra cac nhan Gié, SE. CR. p H¢ sc")ﬁ héi qui Chép nhé}n gia
to thuyeét chuan hoa thuyet
WP <--> WFH H1 0,094 3,068 0,002 0,231 Chap nhan
WLB <--> WFH H2 0,092 5,668 oAk 0,418 Chap nhan
WP <--> WLB H3 0,051 3,321 ok 0,170 Chap nhan
WM <--> WFH H4 0,076 6,491 ok 0,556 Chap nhan
WP <> WM H5 0,086 3,011 0,003 0,183 Chép nhan
WS <--> WFH Ho6 0,108 -5,866 ok - 0,469 Chap nhén
WP <--> WS H7 0,057 -7,440 ok -0,461 Chap nhén
Nguon: Nhém téc gia tong hop.
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liéu nghién ctu.

Dua trén két qua céac gia tri P-value (Bang 3) cua cac bién doc lap déu co gla trj < 0,05, cac bién WFH,
WS, WM, WLB, WP déu c6 y nghia thong ké, 6 quan hé nhan qua gitra cac bién phu thuoc WS, WM, WLB,
WP. 7 gla thuyét gdm H1, H2, H3, H4 H5, H6, H7 duoc chip nhan.

Heé s6 hoi quy da chudn hoa cia WFH dén cac bién trung gian WM, WLB, WS lan luot 12 0,556; 0,418; -
0,469. WFH co6 tac dong tich cyc, lam tang dong lyc lam viéc va can bang giita cong viéc va cude séng, tuy
nhién WFH tac dong 4m va lam giam cing thing cong viéc.

Tuong ty, mirc dd anh hudng cua cac nhan t6 dén nhéan t§ dén bién phy thudc hiéu qua cong viée (WP)
theo thir tu 1an luot 1a: WFH, WM, WLB, WS (0,231 > 0,183 > 0,170 > -0,461). Ba nhan t6 WFH, WM,
WLB tac dong tich cuc dén hiéu qua cong viéc (WP), nhung WS c6 tac dong ti€u cuc va l[am giam hi¢u qua
cong viéc.

Déi vé6i hicu qua cong viéc cia giang vién khi lam viéc tai nha, c6 4 nhan td tac dong dén, trong d6 nhan
t6 “lam vigc tai nha” c6 tac dong manh nhat va nhan t0 nay déng vai trd 1a chia khoa hay dong co lam vige
dé ting ning sut lao dong. Co thé noi, dbi voi cac truong dai hoc, néu mudn trién khai thanh cong hinh thuc
giang day truc tuyén ngay ca khi trong diéu kién binh thuong tirc khong c6 bénh dich, can cha y t6i yéu to
WFH trudc ti€n, nén quan tam den khéng gian 1am viéc, phuong thire 1am viée va giao tiép cua giang Vlen
Bén canh d6, nha trudng ciing can chii trong t41 dong lyc lam viéc, sy can bang gilta cong vige va cude song,
cing thang cong viéc sau khi da thiét ké dugc mot hé thong co s¢ ha tang WFH tdi uu.

Bing phu0’ng phap kiém dmh su khac biét trung binh Independent T-Test va One-way ANOVA, nghién
ctru chi ra ton tai sy khac biét vé do tudi, gidi tinh, kinh nghiém lam viéc, thu nhap tai co sé gido dyc trong
hiéu qua cong viéc, dong luc lam viée, cang thang cong viéc, su can bang gita cong viée va cudce song clia
giang vién khi lam viéc tai nha.

Vé gidi tinh, khi 1am viéc tai nha thi giang vién nit ghi nhan trdi hon giang vién nam & moi mit tir dong
luc lam viée dén su can bang gitra cong vi—c - cude séng, qua d6 thuc day hiéu qua 1am viée cao hon, thé hién
& chi s6 MEAN lan luot nhu sau 3,53 > 3,33; 3,66 > 3,42; 3,95 > 3,62. Tiép d6, két qua ton tai su khac biét
trong nhan khéu hoc twong tu nhau ¢ kinh nghiém lam viéc va mutrc thu nhap tai co so gido duc cong lap ma
giang vién nhan dugc, tirc 1a khi kinh nghi€m va thu nhap cang cao thi tao ra nhiéu dong luyc lam viéc, nang
cao su can bﬁng gilra cong viéc va cudc séng, dat duoc hiéu qua cao trong cong viéc. Bén canh do két qua
chi phat hién sy khac biét trong do tuéi 0 hi¢u qua lém viéc, nhom tudi tir 35 dén 45 ghi nhén hiéu qua lam
viéc cao nhat voi MEAN = 3,91; : xép thir 2 1a nhom tudi trén 45 véi MEAN = 3,90, xép cu01 la nhom giang
vién tré dudi 35 tudi voi MEAN = 3,52, Ngoai ra, khong ghi nhan sy khac biét nao ciia cac yéu td nhan khau
hoc trong cing thing cong viéc ciia giang vién khi lam viéc tai nha.

4. Két luan va ham y chinh sach

Dai dich Covid-19 xay ra da tiép tuc khang dinh mot hinh thirc dao tao khong thé coi nhe 1a dao tao truc
tuyén. Tét ca céc truong dai hoc ¢ Viét Nam va nhiéu nudce trén thé gidi da phai thuc hién dao tao tryc tuyén
hoan toan hodc két hop dudi dang blended learning. Bai viét nay dua trén co so thyc hién mau diéu tra (296
quan sat) cho nhom giang vién dai hoc & cac truong dai hoc & ca mién Bic va mién Nam cia nude ta danh
gia hiéu qua cong viéc cua giang vién khi thuc hién dao tao truc tuyén. Két qua phan tich cho thay: 1. Lam
viéc tai nha co6 tac dong tich cyc t61 hiéu qua cong viée do cac giang vién chu dong trong viéc soan bai, ghi
am, ghi hinh, thiét ké cu hoi trén cac phan mém tryc tuyen chu dong két hop cong viéc nha; 2. Lam viéc
tai nha 1am ting su cAn bang giira cong viée va cudce song- yéu t6 anh hudng thuan chidu ddi vai hiéu qua
cong vi¢c; 3. Lam viéc tai nha anh hudng tich cuc dén dong luc lam vi—c - yéu td tac dong tich cuc dén
hiéu qua cong viée ciia giang vién; 4. Lam viéc tai nha 1am giam cing thang cong viéc, tir d6 1am ting hi¢u
qua cong viéc.

Néu nhu hiéu qua cong viée cia giang vién duoc coi 12 yéu té phan anh chit lwong dich vu dao tao ma
giang vién cung cap thi nhitng két qua c6 duoc tir mau nghién ctru da khang dinh vai tro tich cuc ciia hinh
thire dao tao truc tuyén trong boi canh dich bénh vira qua. Viéc thuc hién két hop dudi dang blended learning
ma mot sd truong dai hoc 6 Viét Nam da lam trong d6 c6 Pai hoc Kinh té Qudc dan s& khong lam anh hudng
dén chét lugng dao tao cta trudng ma con mang lai nhiéu loi ich tich cuc cho cac giang vién nhu két qua
tim thdy tir mau diéu tra.

Tuy nhién, dé nang cao chat luong va hiéu qua dao tao két hop truc tiép va truc tuyén thi cac truong dai
hoc can c6 nhing khoa dao tao chinh thirc (trudc d6 cc giang vién déu tir tim hiéu) vé cach thirc sir cac phan
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mém giang day truc tuyén. Nha truong can trang bi va dau tu thém cac phuong tién phuc vu dao tao tir xa
dac biét 1a h¢ théng hoc liéu dién tir cling nhu phﬁn mém kiém tra danh gia truc tuyén.

Trong twong lai, khi trang thai binh thudong dugc thiét 1ap, cic nha truong co thé quy dinh mot ty 18 s6 tiét
trong khung chuong trinh dao tao dwgc phép thuc hién giang day truc tuyén dé vira gitip da dang hoa hinh
thirc gidng day, tang tinh linh hoat chu dong cua gidng vién ma khong lam anh hudng, tham chi lam tang
hi¢u qua va chét luong giang day. Nhin xa hon ¢ cép d6 xa hoi, cac cudc khung hoang khac tuong tu nhu
COVID-19 c6 thé xay ra, cac t6 chirc can c6 ké hoach va chinh sach vé WFH dé c6 thé thich nghi va tao loi
thé so sanh trong viéc sir dung ngudn nhan luc.
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